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December 21, 2010

Mr. Charles Kottwitz
Zeiser Wilbert Vault Inc.
750 Howard St.

Elmira, NY 14904

Dear Chuck:

NPCA's Quality Assurance Committee is pleased to inform you that Zeiser Wilbert Vault Inc. has
achieved one of the top 25 scores in NPCA's Plant Certification Program for 2010. With nearly
400 plants participating in the Plant Certification Program, this is a significant achievement that
places your plant in the top 7% of all NPCA certified plants, and the Quality Assurance
Committee offers its congratulations to your entire team.

Each year, the Quality Assurance Committee honors each Top 25 plant with a Quality Merit
Award to recognize this significant achievement. The awards will be presented at a special

Certified Plant Recognition Breakfast Wednesday, Jan. 26, at 8 a.m. at the Westin Charlotte, the
headquarters hotel for The Precast Show. The event is part of NPCA'’s Precast Show activities.

| hope you plan to join us in Charlotte to accept this prestigious award. Congratulations again on
your outstanding achievement!

Sincerely,

@@ﬁ;

Andy Wieser
Chairman, Quality Assurance Committee
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